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we are looking at ways to evolve beyond delivering
just rehabilitation and long-term acute care
services to remain viable in a changing health care
environment. As we explored other product lines,
we realized that the reference to post acute in our
name could potentially be confusing and limit our
opportunities for expansion.

After careful consideration, we have formed
Traverse Health System to serve as a parent
organization for Post Acute Medical (PAM) and
any new businesses we form going forward. It
is important to understand that the creation of
Traverse Health System in no way diminishes what
PAM does, in terms of acute medical rehabilitation
and long-term acute care hospitals. We will
continue to operate the hospitals under the PAM
brand and expand as necessary to meet market
demand. But, with the creation of Traverse Health
System, we are able to clearly state the direction
the company is moving and provide a means for
that expansion.

For PAM hospital employees, the development of Traverse Health
System will have no impact. You will continue to provide high-quality
patient care and outstanding customer service, as you strive to be the
most trusted source for post-acute services in your community. While
home office employees may be moved under a new management entity,
their work will continue largely unchanged. We all should be excited
by the opportunities ahead of us and look forward to continued

growth under the Traverse Health System umbrella.
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Anthony Misitano
President & CEO

A message from our President and CEQ

In recent issues of The Post, I have shared with you how

A quarterly newsletter for the staff and friends of Post Acute Medical

|

4
TRAVERSE

HEALTH SYSTEM ™

POST ACUTE
MEDICAL









ion
Kyle

y partner

The outpatient therapy team at \Warm Springs Rehabilitation Hospital of Kyle includes (left to right) Esther Zuniga, outpatient coordinator; Cathy
Dean, PTA (back); Ashley Guerra, DPT; Aubrey Gasper, outpatient coordinator (back); Laura Castaneda, SLP; Arthur Hastings, DPT (back); Lisa
Howard, OT; and Rob Barton, director of rehabilitation services.

“Building our inpatient census helped to spread the
word that we had outpatient services,” Castaneda explains.
“Patients transitioned easily from one to the other since they
were familiar with me.”

Once Castaneda built the program to two days a week,
she turned it over to an outpatient speech therapist, who is
certified in LSVT® and VitalStim® Therapies. The program
continues to grow, serving patients who are recovering from
strokes, traumatic brain injuries, Parkinson’s Disease, etc.

Occupational therapist specializes in hand
therapy

Satisfied the outpatient speech program was on its
way, Barton identified an external candidate to build the
occupational therapy program. With 35 years in the field,
a strong background in hand therapy and solid name
recognition with area physicians, Lisa Howard, OT, was a
perfect fit.

“We needed someone with energy and passion who
was invested in growing the program. Lisa was the right
person,” he says, noting that with the help of Seth Thompson,
physician navigator, she built the occupational therapy
program from nothing to a full-time position within a five-
month period of time. “A lot was her own name recognition
and that she spent a lot of time on her own marketing the
program to physicians’ offices.”

Howard, who estimates 80 percent of her caseload is likely
hand therapy, continues to market her services whenever

possible. Most recently her efforts led to patient referrals
from three new physicians in the area.

“I am lucky enough to have a pretty good reputation. I get
good results. I don’t want people coming to see me the rest
of their lives,” she says. “I want them to get moving, stay at
their jobs and do what they do on a regular basis without
problems. I like to put them back in control.”

Patient satisfaction drives growth

While Guerra and Howard have developed the clinic’s
neuro and hand therapy programs, Hastings has built a
solid orthopedic caseload, attracting many clients with his
excellent manual therapy skills, cupping, needling for the
spine, extremities and exceptional outcomes.

“Getting patients better, making them comfortable in our
setting, that has probably made the biggest difference in
our growth,” says Hastings, adding that longer treatment
sessions give them an edge over the competition. “We are
very fortunate we get one-on-one treatment sessions for 45
minutes at a time, which is rare in this day and age. We are in
a very advantageous position.”

More importantly, though, is the positive word-of-mouth
recommendations of their patients, Hastings believes.

“A lot of our business comes from patients liking the care
they’'ve received as an inpatient and wanting to continue, or,
repeat patients who tell family members and friends. When
we've done a good job, the biggest compliment is referring
loved ones for services,” he says. “Good outcomes and
compassionate care have driven our growth.”









